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PRESIDENT
A message from our

AÁ A�¯p�e Ae²�ÁeclJ acce¹¹pbp�pÁä p¹ a� e¹¹e�Ápa� ¯a²Á �f
c²eaÁp�g a Þ�²�¯�ace Þle²e eÝe²ä p�dpÝpdÇa� p¹ Á²eaÁed
ÞpÁl dpg�pÁäJ ²e¹¯ecÁ a�d fap²�e¹¹I 

We ²ec�g�pìe ÁlaÁ acce¹¹pbp�pÁä be�efpÁ¹ eÝe²ä��e a�d
¹Á²e�gÁle�¹ �Ç² abp�pÁä Á� aÁÁ²acÁJ ²eÁap�J a�d ¹Ç¯¯�²Á
Áa�e�Áed e�¯��äee¹ Þlp�e f�¹Áe²p�g a� p�c�Ç¹pÝe
e�Ýp²���e�Á f�² a��I 

A¹ a fede²a��ä ²egÇ�aÁed e�¯��äe²J Þe a²e c���pÁÁed Á�
pde�Ápfäp�gJ ²e��Ýp�gJ a�d ¯²eÝe�Áp�g ba²²pe²¹ p�
acc�²da�ce ÞpÁl Ále Acce¹¹pb�e Ca�ada AcÁ ZACA[I OÇ²
Acce¹¹pbp�pÁä P�a� �ÇÁ�p�e¹ �Ç² c���pÁ�e�Á¹J ¯²p�²pÁpe¹J
a�d acÁp��¹ f�² c²eaÁp�g a ��²e acce¹¹pb�e Þ�²�¯�aceI

Acce¹¹pbp�pÁä p¹ ��Á a ��e`Áp�e p�pÁpaÁpÝeI IÁ p¹ a�
��g�p�g ��Ç²�eä ÁlaÁ ²e±Çp²e¹ c��¹Ç�ÁaÁp��J
acc�Ç�Áabp�pÁäJ a�d c��Áp�Ç�Ç¹ p�¯²�Ýe�e�ÁI We
²e�ap� c���pÁÁed Á� �p¹Áe�p�gJ �ea²�p�gJ a�d Áa�p�g
�ea�p�gfÇ� acÁp�� Á� p�¯²�Ýe acce¹¹pbp�pÁä Ál²�Çgl�ÇÁ
�Ç² �²ga�pìaÁp��I

Jeff De����e
P²e¹pde�Á
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ACCESSIBILITY 
PRINCIPLES
Tle f����Þp�g ¯²p�cp¯�e¹ gÇpde A�¯p�e Ae²�Áecl’¹ a¯¯²�acl Á� acce¹¹pbp�pÁäK

Dignity:  EÝe²ä p�dpÝpdÇa� de¹e²Ýe¹ Á� be Á²eaÁed ÞpÁl ²e¹¯ecÁ a�d dpg�pÁäI
Equal Opportunity:  I�dpÝpdÇa�¹ ¹l�Ç�d laÝe e±Ça� �¯¯�²ÁÇ�pÁpe¹ Á� ¯a²Ápcp¯aÁe
fÇ��ä p� e�¯��ä�e�Á a�d Þ�²�¯�ace acÁpÝpÁpe¹I
Barrier-Free Access:  Acce¹¹pbp�pÁä ba²²pe²¹ ¹l�Ç�d be pde�ÁpfpedJ ²e��ÝedJ a�d
¯²eÝe�Áed Þle²eÝe² ²ea¹��ab�ä ¯²acÁpcab�eI 
Inclusion:  Acce¹¹pbp�pÁä c��¹pde²aÁp��¹ ¹l�Ç�d be p�Áeg²aÁed p�Á� decp¹p��`
�a�p�gJ ¯�a��p�gJ ¯²�g²a�¹J a�d Þ�²�¯�ace ¯²acÁpce¹I 
Participation:  Pe²¹��¹ ÞpÁl dp¹abp�pÁpe¹ ¹l�Ç�d be c��¹Ç�Áed a�d acÁpÝe�ä p�Ý��Ýed
p� acce¹¹pbp�pÁä ¯�a��p�g a�d decp¹p��`�a�p�gI 

INTRODUCTION
LEGAL FRAMEWORK
A�¯p�e Ae²�Áecl LP Z“Ae²�Áecl”[ p¹ a fede²a��ä ²egÇ�aÁed e�¯��äe² a�d p¹ ¹Çb�ecÁ Á� Ále
Acce¹¹pb�e Ca�ada AcÁ Z“ACA”[I

Tle ¯Ç²¯�¹e �f Ále ACA p¹ Á� c²eaÁe a ba²²pe²`f²ee Ca�ada bä Ja�Ça²ä ùJ úøüø Ál²�Çgl Ále
¯²�acÁpÝe pde�ÁpfpcaÁp��J ²e��Ýa�J a�d ¯²eÝe�Áp�� �f ba²²pe²¹ p� Ále f����Þp�g a²ea¹K

ùI    E�¯��ä�e�Á
úI    Tle BÇp�Á E�Ýp²���e�Á
ûI    I�f�²�aÁp�� a�d C���Ç�pcaÁp�� Tecl����gpe¹ ZICT[
üI    C���Ç�pcaÁp�� Z�Ále² Ála� ICT[
ýI    P²�cÇ²e�e�Á �f G��d¹J Se²Ýpce¹J a�d Facp�pÁpe¹
þI    De¹pg� a�d De�pÝe²ä �f P²�g²a�¹ a�d Se²Ýpce¹
ÿI    T²a�¹¯�²ÁaÁp��

&

OÇ² Acce¹¹pbp�pÁä P�a� la¹ bee� deÝe��¯ed p� acc�²da�ce ÞpÁl Ále ²e±Çp²e�e�Á �f Ále ACA
a�d a¹¹�cpaÁed ²egÇ�aÁp��¹I 
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ABOUT 
ALPINE AEROTECH LP
A�¯p�e Ae²�Áecl p¹ a B²pÁp¹l C��Ç�bpa ba¹ed le�pc�¯Áe² �ap�Áe�a�ceJ ²e¯ap²J �Ýe²laÇ�J
�a�ÇfacÁÇ²p�gJ a�d ap²c²afÁ ¹Ç¯¯�²Á �²ga�pìaÁp�� ÞpÁl �¯e²aÁp��¹ p� b�Ál We¹Á Ke��Þ�a a�d
Abb�Á¹f�²dI 

OÇ² Þ�²�f�²ce p�c�Çde¹ e�¯��äee¹ Þ�²�p�g p� �ffpce¹J la�ga²¹J a�d �a�ÇfacÁÇ²p�g
e�Ýp²���e�Á¹I

A¹ Ae²�Áecl �¯e²aÁe¹ ÞpÁlp� a ¹afeÁä`¹e�¹pÁpÝe a�d lpgl�ä ²egÇ�aÁed aÝpaÁp�� e�Ýp²���e�ÁJ
�Ç² acce¹¹pbp�pÁä p�pÁpaÁpÝe¹ a²e ba�a�ced ÞpÁl �¯e²aÁp��a� a�d ²egÇ�aÁ�²ä ²e±Çp²e�e�Á¹
Þlp�e c��Áp�Çp�g Á� ¹Ç¯¯�²Á e±ÇpÁab�e acce¹¹ a�d ¯a²Ápcp¯aÁp��I 

ACCESSIBILITY
GOVERNANCE
Tle HÇ�a� Re¹�Ç²ce¹ De¯a²Á�e�Á p¹ ²e¹¯��¹pb�e f�² c��²dp�aÁp�g A�¯p�e Ae²�Áecl’¹
acce¹¹pbp�pÁä ¯²�g²a�I Tle¹e ²e¹¯��¹pbp�pÁpe¹ p�c�ÇdeK 

Map�Áap�p�g a�d Ç¯daÁp�g Ále Acce¹¹pbp�pÁä P�a�
C��²dp�aÁp�g acce¹¹pbp�pÁä c��¹Ç�ÁaÁp��¹
RecepÝp�g a�d ²eÝpeÞp�g acce¹¹pbp�pÁä feedbac�
M��pÁ�²p�g acce¹¹pbp�pÁä p�pÁpaÁpÝe¹
P²e¯a²p�g a��Ça� Acce¹¹pbp�pÁä P²�g²e¹¹ Re¯�²Á¹
C��²dp�aÁp�g a�Áe²�aÁpÝe f�²�aÁ ²e±Çe¹Á¹
Re¯�²Áp�g ¯²�g²e¹¹ Á� �eade²¹lp¯

Tl²�Çgl Ále¹e ²e¹¯��¹pbp�pÁpe¹J Ále HÇ�a� Re¹�Ç²ce¹ de¯a²Á�e�Á le�¯¹ Á� e�¹Ç²e
acce¹¹pbp�pÁä c��¹pde²aÁp��¹ a²e p�Áeg²aÁed p�Á� Þ�²�¯�ace ¯²acÁpce¹J ¯��pcpe¹J ¯²�g²a�¹J
a�d fÇÁÇ²e ¯�a��p�g p�pÁpaÁpÝe¹I

Acce¹¹pbp�pÁä p�pÁpaÁpÝe¹ �aä p�Ý��ÝeJ bÇÁ a²e ��Á �p�pÁed Á�K HÇ�a� Re¹�Ç²ce¹J Facp�pÁpe¹J
I�f�²�aÁp�� Tecl����gäJ O¯e²aÁp��¹J a�d Ále J�p�Á Hea�Ál a�d SafeÁä C���pÁÁeeI
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FEEDBACK
A�¯p�e Ae²�Áecl LP Þe�c��e¹ feedbac� ²ega²dp�g acce¹¹pbp�pÁä a�d ba²²pe²¹ e�c�Ç�Áe²ed
Þle� p�Áe²acÁp�g ÞpÁl �Ç² �²ga�pìaÁp��I Feedbac� ca� be ¯²�Ýpded Ç¹p�g a�ä �f Ále
f����Þp�g �eÁl�d¹K

Mail: A�¯p�e Ae²�Áecl LP
AÁÁ�K HÇ�a� Re¹�Ç²ce¹
ùúþø I�dÇ¹Á²pa� R�ad
We¹Á Ke��Þ�aJ BC
VùZ ùGý

Phone: úýø`ÿþ�`þûüü

Email: l²@a�¯p�eae²�ÁeclIc��

Online: acce¹¹ �Ç² ���p�e feedbac� f�²� here

Feedbac� �aä be ¹Çb�pÁÁed a���ä��Ç¹�ä a�d Þp�� be ²eÝpeÞed a�d c��¹pde²ed Þle�
deÝe��¯p�g fÇÁÇ²e acce¹¹pbp�pÁä p�pÁpaÁpÝe¹J P²�g²e¹¹ Re¯�²Á¹J a�d Acce¹¹pbp�pÁä P�a�¹I

Wle²e c��ÁacÁ p�f�²�aÁp�� p¹ ¯²�ÝpdedJ A�¯p�e Ae²�Áecl Þp�� ac���Þ�edge ²ecep¯Á �f
feedbac� ÞpÁlp� Áe� Zùø[ bÇ¹p�e¹¹ daä¹I 

Acce¹¹pbp�pÁä feedbac� ²ec�²d¹ Þp�� be ²eÁap�ed p� acc�²da�ce ÞpÁl c��¯a�ä ²ec�²d
²eÁe�Áp�� ¯²acÁpce¹I 

ALTERNATIVE
FORMATS
A�Áe²�aÁpÝe f�²�aÁ¹ �f �Ç² Acce¹¹pbp�pÁä P�a� a�d fÇÁÇ²e P²�g²e¹¹ Re¯�²Á¹ a²e aÝap�ab�e
Ç¯�� ²e±Çe¹ÁI

AÝap�ab�e f�²�aÁ¹ p�c�ÇdeK

P²p�Á Z²egÇ�a² & �a²ge[
E�ecÁ²��pc F�²�aÁ
AÇdp� F�²�aÁ
B²ap��e F�²�aÁ ZÁl²�Çgl Álp²d`¯a²Áä ¯²�Ýpde²¹[

Re±Çe¹Á¹ f�² ¯²p�Á �² e�ecÁ²��pc f�²�aÁ¹ Þp�� be fÇ�fp��ed ÞpÁlp� ùý daä¹ a�d ²e±Çe¹Á¹ f�²
b²ap��e �² aÇdp� f�²�aÁ¹ Þp�� be fÇ�fp��ed ÞpÁlp� üý daä¹I
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DEFINITIONS
Tle f����Þp�g defp�pÁp��¹ Þp�� a¯¯�ä Ál²�Çgl�ÇÁ Álp¹ ¯�a�K

Disability:  A�ä p�¯ap²�e�ÁJ p�c�Çdp�g a ¯lä¹pca�J �e�Áa�J p�Áe��ecÁÇa�J c�g�pÁpÝeJ
�ea²�p�gJ c���Ç�pcaÁp��J �² ¹e�¹�²ä p�¯ap²�e�ÁJ ÞleÁle² ¯e²�a�e�ÁJ Áe�¯�²a²äJ
�² e¯p¹�dpcI
Barrier:  A�äÁlp�g ÁlaÁ lp�de²¹ Ále fÇ�� a�d e±Ça� ¯a²Ápcp¯aÁp�� �f ¯e²¹��¹ ÞpÁl
dp¹abp�pÁpe¹I Ba²²pe²¹ �aä p�c�ÇdeK

Accessibility:  Tle de¹pg� �f e�Ýp²���e�Á¹J ¹ä¹Áe�¹J c���Ç�pcaÁp��¹J ¯²�g²a�¹J
¹e²Ýpce¹J a�d Þ�²�¯�ace¹ ¹� Áleä ca� be acce¹¹ed a�d Ç¹ed bä a�� ¯e�¯�eI 

Plä¹pca�
A²clpÁecÁÇ²a�
Tecl����gpca�
AÁÁpÁÇdp�a�
C���Ç�pcaÁp��`ba¹ed
P²�cedÇ²a�
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ACCESSIBILITY IN
SAFETY-CRITICAL
ENVIRONMENTS
A¹ a� aÝpaÁp�� �ap�Áe�a�ce a�d �a�ÇfacÁÇ²p�g �²ga�pìaÁp��J A�¯p�e Ae²�Áecl �¯e²aÁe¹
ÞpÁlp� a lpgl�ä ²egÇ�aÁed a�d ¹afeÁä`¹e�¹pÁpÝe e�Ýp²���e�ÁI 

Ce²Áap� dÇÁpe¹J e±Çp¯�e�Á ²e±Çp²e�e�Á¹J ¯lä¹pca� de�a�d¹J a�d ²egÇ�aÁ�²ä �b�pgaÁp��¹ �aä
affecÁ l�Þ acc����daÁp��¹ a²e p�¯�e�e�ÁedI Wlp�e ¹afeÁä ²e±Çp²e�e�Á¹ �aä �p�pÁ ¹��e
acc����daÁp�� �¯Áp��¹J A�¯p�e Ae²�Áecl ²e�ap�¹ c���pÁÁed Á� eã¯��²p�g ²ea¹��ab�e
acc����daÁp��¹ a�d ²e��Ýp�g ba²²pe²¹ Þle²eÝe² ¯�¹¹pb�e ÞpÁl�ÇÁ c��¯²��p¹p�g ¹afeÁä �²
²egÇ�aÁ�²ä c��¯�pa�ceI 



CONSULTATION
Ae²�Áecl ²ec�g�pìe¹ ÁlaÁ ¯e²¹��¹ ÞpÁl dp¹abp�pÁpe¹ a²e eã¯e²Á¹ p� Álep² �Þ� eã¯e²pe�ce¹ a�d
ÁlaÁ �ea�p�gfÇ� c��¹Ç�ÁaÁp�� p¹ e¹¹e�Ápa� Á� p�¯²�Ýp�g acce¹¹pbp�pÁäI

INITIATIVE Uù
C��dÇcÁ a��Ça� acce¹¹pbp�pÁä c��¹Ç�ÁaÁp��¹ ÞpÁl e�¯��äee¹ a�d �Ále² Ýa²p�Ç¹
¹Áa�el��de²¹ Á� pde�Ápfä ba²²pe²¹ a�d �¯¯�²ÁÇ�pÁpe¹
f�² p�¯²�Ýe�e�ÁI

SUCCESS MEASUREK  A��Ça� c��¹Ç�ÁaÁp�� c��¯�eÁed a�d d�cÇ�e�ÁedI
STATUSK c��¯�eÁed f�² úøúþ`úøú�

I� deÝe��¯p�g Álp¹ Acce¹¹pbp�pÁä P�a�J A�¯p�e Ae²�Áecl c��¹Ç�Áed ÞpÁlK

E�¯��äee¹ ÞpÁl acc����daÁp�� ²e±Çp²e�e�Á¹
E�¯��äee¹ ÞpÁl dp¹abp�pÁpe¹
Ma�age²¹ a�d SÇ¯e²Ýp¹�²¹
HÇ�a� Re¹�Ç²ce¹
J�p�Á Hea�Ál a�d SafeÁä C���pÁÁee �e�be²¹
E�¯��äee¹ f²�� �¯e²aÁp��a� a�d ad�p�p¹Á²aÁpÝe de¯a²Á�e�Á¹

I� deÝe��¯p�g Álp¹ Acce¹¹pbp�pÁä P�a�J A�¯p�e Ae²�Áecl c��¹Ç�Áed ÞpÁlK

Plä¹pca� acce¹¹pbp�pÁä
E�e²ge�cä ¯²e¯a²ed�e¹¹
W�²�¯�ace acc����daÁp��¹ 
C���Ç�pcaÁp�� �eÁl�d¹
DpgpÁa� ¹ä¹Áe�¹
C��¯a�ä ¯��pcpe¹ a�d ¯²�g²a�¹
E�¯��äee ¯²�g²a�¹ a�d ¹e²Ýpce¹

Keä Ále�e¹ pde�Ápfped �¯¯�²ÁÇ�pÁpe¹ f�² p�¯²�Ýe�e�Á p� Ále f����Þp�g a²ea¹K

Need f�² g²eaÁe² aÞa²e�e¹¹ �f acc����daÁp�� ¯²�ce¹¹e¹
O¯¯�²ÁÇ�pÁä Á� p�¯²�Ýe acce¹¹pbp�pÁä Á²ap�p�g
Need f�² ��²e f�²�a� acc����daÁp�� d�cÇ�e�ÁaÁp��
O¯¯�²ÁÇ�pÁpe¹ Á� p�¯²�Ýe acce¹¹pbp�pÁä �f c���Ç�pcaÁp��¹ a�d d�cÇ�e�Á¹
E�e²ge�cä ¯²e¯a²ed�e¹¹ ¯�a��p�g
Need Á� c��¹pde² acce¹¹pbp�pÁä dÇ²p�g c��¯a�ä eÝe�Á¹ a�d ¯²�g²a�¹

C��¹Ç�ÁaÁp�� Fp�dp�g¹

Tle ba²²pe²¹ pde�Ápfped Ál²�Çgl �Ç² c��¹Ç�ÁaÁp��¹ Þe²e ¯²p�²pÁpìed ba¹ed �� Álep² p�¯acÁ ��
e�¯��äee¹J fea¹pbp�pÁä �f p�¯�e�e�ÁaÁp��J a�d a�pg��e�Á ÞpÁl �²ga�pìaÁp��a� ²e¹�Ç²ce¹ a�d
�¯e²aÁp��a� ²e±Çp²e�e�Á¹I
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EMPLOYMENT
Ae²�Áecl cÇ²²e�Á�ä ¯²�Ýpde¹K

W�²�¯�ace acc����daÁp��¹
M�dpfped dÇÁpe¹ ¯²�g²a�¹
ReÁÇ²�`Á�`W�²� ¯²�g²a�¹
F�eãpb�e ¹cledÇ�p�g
E±Ça� �¯¯�²ÁÇ�pÁä a�d p�c�Ç¹pÝe ²ec²ÇpÁ�e�Á ¯²acÁpcpe¹

Ba²²pe²¹ pde�Ápfped dÇ²p�g c��¹Ç�ÁaÁp��¹K

Lp�pÁed f�²�a� acce¹¹pbp�pÁä Á²ap�p�g f�² �eade²¹
Lp�pÁed acc����daÁp�� ¯²acÁpce¹ a�d ¯²�cedÇ²e¹
Acce¹¹pbp�pÁä c��¹pde²aÁp��¹ ��Á c��¹p¹Áe�Á�ä c���Ç�pcaÁed dÇ²p�g ²ec²ÇpÁ�e�Á

INITIATIVE #2
ReÝpeÞ a�d Ç¯daÁe acc����daÁp�� ¯²�cedÇ²e¹ Á� e�¹Ç²e c��¹p¹Áe�cäJ
Á²a�¹¯a²e�cäJ a�d e�¯��äee aÞa²e�e¹¹I DeÝe��¯ ¹Áa�da²dpìed Þ²pÁÁe�
acc����daÁp�� ¯�a�¹I

SUCCESS MEASURE:  U¯daÁed acc����daÁp�� ¯²�ce¹¹e¹ ¯Çb�p¹led a�d
c���Ç�pcaÁedI
STATUS: not started

INITIATIVE #3
Ide�ÁpfäVDeÝe��¯ acce¹¹pbp�pÁä aÞa²e�e¹¹ Á²ap�p�g f�² ¹Ç¯e²Ýp¹�²¹ a�d �a�age²¹I

SUCCESS MEASURE:  ùøø% �f Ma�age²¹ a�d SÇ¯e²Ýp¹�²¹ c��¯�eÁe
Á²ap�p�g bä e�d �f úøúþ
STATUS: in progress
NOTES: UÁp�pìe �Ç² Dpa��gÇe ¯²�g²a� a�d aÝap�ab�e ²e¹�Ç²ce¹ ÞpÁlp� �Ç²
A�Áe²²a �eÁÞ�²� ZA�Áe²²a U�pÝe²¹pÁä[ Á� a¹¹pg� Álp¹ Á²ap�p�g Á� a�� Ma�age²¹
a�d SÇ¯e²Ýp¹�²¹I
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Employment Accessibility Initiatives:
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INITIATIVE #5
ReÝpeÞ p�Áe²ÝpeÞ ¯²�ce¹¹e¹ a�d ca�dpdaÁe c���Ç�pcaÁp��¹I

SUCCESS MEASURE:  Acce¹¹pb�e ²ec²ÇpÁ�e�Á ¯²acÁpce¹ d�cÇ�e�Áed a�d
aÝap�ab�e Á� ca�dpdaÁe¹ Ál²�Çgl�ÇÁ ²ec²ÇpÁ�e�Á ¯²�ce¹¹I
STATUS: completed
NOTES: A�� ca�dpdaÁe¹ a²e e�c�Ç²aged Á� ²eacl �ÇÁ Á� Ále HÇ�a�
Re¹�Ç²ce¹ de¯a²Á�e�Á ¹l�Ç�d Áleä ²e±Çp²e acc����daÁp��¹ dÇ²p�g Álep²
a¯¯�pcaÁp�� a�d ²ec²ÇpÁ�e�Á ¯²�ce¹¹I Tlp¹ p¹ p�c�Çded p� a�� c���Ç�pcaÁp��¹
ÞpÁl Ále ca�dpdaÁe dÇ²p�g Álep² ²ec²ÇpÁ�e�Á ¯²�ce¹¹I 

Employment Accessibility Initiatives (continued):

INITIATIVE #4
ReÝpeÞ ²ec²ÇpÁ�e�ÁJ p�Áe²ÝpeÞJ a�d ��b�a²dp�g ¯²acÁpce¹ f�² ba²²pe²¹ a�d e�¹Ç²e
acce¹¹pbp�pÁä c��¹pde²aÁp��¹ a²e p�c�²¯�²aÁedI 

SUCCESS MEASURE:  Acc����daÁp�� ¹ÁaÁe�e�Á p�c�Çded p� a�� ��b
¯�¹Áp�g¹I
STATUS: completed
NOTES: A�� ��b ¯�¹Áp�g¹ ��Þ laÝe Ále f����Þp�g dp¹c�ap�e² �p¹ÁedK 
OÇ² C���pÁ�e�Á Á� E±ÇpÁäJ DpÝe²¹pÁä & I�c�Ç¹p��
A�¯p�e Ae²�Áecl p¹ a� E±Ça� O¯¯�²ÁÇ�pÁä E�¯��äe²I We a²e c���pÁÁed Á�
bÇp�dp�g a ²e¹¯ecÁfÇ�J p�c�Ç¹pÝeJ a�d ba²²pe²`f²ee Þ�²�¯�ace Þle²e dpÝe²¹e
¯e²¹¯ecÁpÝe¹ a�d eã¯e²pe�ce¹ a²e Ýa�Çed a�d e�¯��äee¹ ca� ²eacl Álep² fÇ��
¯�Áe�Ápa�I
We Þe�c��e a¯¯�pcaÁp��¹ f²�� I�dpge��Ç¹ Pe�¯�e¹J �e�be²¹ �f ²acpa�pìed
g²�Ç¯¹J Ýp¹pb�e �p��²pÁpe¹J ¯e�¯�e ÞpÁl dp¹abp�pÁpe¹J a�d p�dpÝpdÇa�¹ �f dpÝe²¹e
ge�de² pde�ÁpÁpe¹ a�d eã¯²e¹¹p��¹I Ca�dpdaÁe¹ ²e±Çp²p�g acc����daÁp��¹
dÇ²p�g Ále a¯¯�pcaÁp�� ¯²�ce¹¹ a²e e�c�Ç²aged Á� c��ÁacÁ �Ç² HÇ�a�
Re¹�Ç²ce¹ Áea�I

INITIATIVE #6
I�c�Çde e�e²ge�cä ²e¹¯��¹e c��¹pde²aÁp��¹ p� acc����daÁp�� ¯�a��p�g Þle²e
²e±Çp²edI

SUCCESS MEASURE:  E�e²ge�cä ²e¹¯��¹e c��¹pde²aÁp��¹ d�cÇ�e�Áed p�
acc����daÁp�� ¯�a�¹ Þle²e a¯¯�pcab�eI 
STATUS: in progress
NOTES: Need Á� c��¹Ç�Á ÞpÁl QÇa�pÁä A¹¹Ç²a�ce de¯a²Á�e�Á a�d SafeÁä
C���pÁÁee Á� ��Ýe f�²Þa²dI



BUILT ENVIRONMENT
Ae²�Áecl’¹ bÇp�dp�g acce¹¹pbp�pÁä cÇ²²e�Á�ä feaÁÇ²e¹K

Acce¹¹pb�e ¯a²�p�g ¹Áa��¹
Acce¹¹pb�e Þa¹l²���¹
G²�Ç�d`�eÝe� b²ea� ²���¹
Vp²ÁÇa� �eeÁp�g Áecl����gä

Ba²²pe²¹ pde�Ápfped dÇ²p�g c��¹Ç�ÁaÁp��¹K

MÇ�Áp`�eÝe� facp�pÁpe¹ ÞpÁl�ÇÁ e�eÝaÁ�² acce¹¹
Lp�pÁed acce¹¹pbp�pÁä ¹pg�age a�d Þaäfp�dp�g
Lac�p�g Ýp¹Ça� fp²e a�a²�¹ p� de¹pg�aÁed lpgl`��p¹e a²ea¹

INITIATIVE Uÿ
C��dÇcÁ a��Ça� acce¹¹pbp�pÁä ²eÝpeÞ¹ �f a�� facp�pÁpe¹I

SUCCESS MEASUREK  A��Ça� ²eÝpeÞ c��¯�eÁed a�d d�cÇ�e�ÁedI
STATUSK c��¯�eÁed f�² úøúþ
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BÇp�Á E�Ýp²���e�Á Acce¹¹pbp�pÁä I�pÁpaÁpÝe¹K

NOTESK DÇ²p�g �Ç² a��Ça� ²eÝpeÞJ Þe eã¯��²ed Ále fea¹pbp�pÁä �f p�¹Áa��p�g
e�eÝaÁ�²¹ �² �Ále² ¯e²�a�e�Á �pfÁ ¹��ÇÁp��¹I F����Þp�g c��¹Ç�ÁaÁp�� ÞpÁl
acce¹¹pbp�pÁä a�d c��¹Á²ÇcÁp�� ¹¯ecpa�p¹Á¹J pÁ Þa¹ deÁe²�p�ed ÁlaÁ Ále
¹Á²ÇcÁÇ²a� ²e±Çp²e�e�Á¹ a�d a¹¹�cpaÁed c�¹Á¹ �ade e�eÝaÁ�² p�¹Áa��aÁp��
p�¯²acÁpca� aÁ Álp¹ Áp�eI 
T� add²e¹¹ Álp¹ ba²²pe²J Þe p�¯�e�e�Áed a�Áe²�aÁpÝe �ea¹Ç²e¹ Á� p�¯²�Ýe
acce¹¹pbp�pÁä a�d ¯a²Ápcp¯aÁp��I Tle¹e �ea¹Ç²e¹ p�c�ÇdeK
Eã¯a�dp�g Ále Ç¹e �f Ýp²ÁÇa� �eeÁp�g Áecl����gäJ p�c�Çdp�g Mpc²�¹�fÁ
Tea�¹J Á� a���Þ e�¯��äee¹J a¯¯�pca�Á¹J c��Á²acÁ�²¹J a�d Ýp¹pÁ�²¹ ÞpÁl
��bp�pÁä �p�pÁaÁp��¹ Á� ¯a²Ápcp¯aÁe p� �eeÁp�g¹ a�d Þ�²�¯�ace acÁpÝpÁpe¹
²e��Áe�äI

Eã¯a�dp�g Ále Ç¹e �f Ýp²ÁÇa� �eeÁp�g Áecl����gäJ p�c�Çdp�g Mpc²�¹�fÁ
Tea�¹J Á� a���Þ e�¯��äee¹J a¯¯�pca�Á¹J c��Á²acÁ�²¹J a�d Ýp¹pÁ�²¹ ÞpÁl
��bp�pÁä �p�pÁaÁp��¹ Á� ¯a²Ápcp¯aÁe p� �eeÁp�g¹ a�d Þ�²�¯�ace acÁpÝpÁpe¹
²e��Áe�äI
E¹Áab�p¹lp�g a� acce¹¹pb�e b�a²d²��� a�d �eeÁp�g ¹¯ace �� Ále g²�Ç�d
f���²V¹l�¯ f���² �eÝe� Á� ¯²�Ýpde a ba²²pe²`f²ee ��caÁp�� f�² �eeÁp�g¹J
Á²ap�p�g ¹e¹¹p��¹J p�Áe²ÝpeÞ¹J a�d �Ále² Þ�²�¯�ace dp¹cÇ¹¹p��¹I
E�c�Ç²agp�g de¯a²Á�e�Á¹ Á� ÇÁp�pìe acce¹¹pb�e �eeÁp�g ¹¯ace¹ Þle�eÝe²
aÁÁe�da�ce bä p�dpÝpdÇa�¹ ÞpÁl ��bp�pÁä �p�pÁaÁp��¹ p¹ ²e±Çp²edI

Wlp�e Ále ¯lä¹pca� ba²²pe² ²e�ap�¹J Ále¹e a�Áe²�aÁpÝe acc����daÁp��¹ le�¯
e�¹Ç²e �ea�p�gfÇ� acce¹¹ Á� Þ�²�¯�ace c���Ç�pcaÁp��J c���ab�²aÁp��J a�d
decp¹p��`�a�p�g acÁpÝpÁpe¹I We Þp�� c��Áp�Çe Á� ���pÁ�² �¯¯�²ÁÇ�pÁpe¹ f�²
fÇ²Ále² acce¹¹pbp�pÁä p�¯²�Ýe�e�Á¹ a¹ ¯a²Á �f pÁ¹ ��g�p�g c���pÁ�e�Á Á�
²edÇcp�g ba²²pe²¹ p� Ále Þ�²�¯�aceI
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Built Environment Accessibility Initiatives (continued):

INITIATIVE #8
ReÝpeÞ a�d p�¯²�Ýe acce¹¹pbp�pÁä ¹pg�age a�d Þaäfp�dp�g Þle²e a¯¯²�¯²paÁeI

SUCCESS MEASURE:  Acce¹¹pbp�pÁä ¹pg�age a¹¹e¹¹�e�Á c��¯�eÁedI
STATUS: not started
NOTES: Need Á� c��¹Ç�Á ÞpÁl QÇa�pÁä A¹¹Ç²a�ce de¯a²Á�e�Á a�d SafeÁä
C���pÁÁee Á� ��Ýe f�²Þa²dI

INITIATIVE #9
ReÝpeÞ e�e²ge�cä eÝacÇaÁp�� ¯²�cedÇ²e¹ f�² e�¯��äee¹ a�d Ýp¹pÁ�²¹ ÞpÁl
dp¹abp�pÁpe¹I

SUCCESS MEASURE:  E�e²ge�cä ¯²�cedÇ²e¹ Ç¯daÁedI
STATUS: not started
NOTES: Need Á� c��¹Ç�Á ÞpÁl QÇa�pÁä A¹¹Ç²a�ce de¯a²Á�e�Á a�d SafeÁä
C���pÁÁee Á� ��Ýe f�²Þa²dI

INITIATIVE #10
I�c�²¯�²aÁe acce¹¹pbp�pÁä c��¹pde²aÁp��¹ p�Á� fÇÁÇ²e ²e��ÝaÁp��¹ a�d facp�pÁä
p�¯²�Ýe�e�Á¹I

SUCCESS MEASURE:  Acce¹¹pbp�pÁä ²eÝpeÞ p�c�Çded p� a¯¯�pcab�e ¯²��ecÁ¹I 
STATUS: completed



INFORMATION
COMMUNICATION
TECHNOLOGIES (ICT)
Ae²�Áecl cÇ²²e�Á�ä ÇÁp�pìe¹K

W�²�daä
Mpc²�¹�fÁ Offpce P²�g²a�¹ ZTea�¹[
Z���
N�Ýe²a ZKPA[ F�eã

Ba²²pe²¹ pde�Ápfped dÇ²p�g c��¹Ç�ÁaÁp��¹K

Acce¹¹pbp�pÁä feaÁÇ²e¹ �f ¹��e ¹ä¹Áe�¹ laÝe ��Á bee� f�²�a��ä a¹¹e¹¹edI
S��e e�ecÁ²��pc d�cÇ�e�Á¹ a�d Á²ap�p�g �aÁe²pa�¹ �aä ��Á c��¹p¹Áe�Á�ä �eeÁ
acce¹¹pbp�pÁä be¹Á ¯²acÁpce¹I

INITIATIVE #11
ÝpeÞ acce¹¹pbp�pÁä feaÁÇ²e¹ aÝap�ab�e ÞpÁlp� Mpc²�¹�fÁJ W�²�daäJ Tea�¹J N�Ýe²a
ZKPA[ F�eãJ a�d �Ále² �eä dpgpÁa� ¹ä¹Áe�¹ Á� e�¹Ç²e Þe a²e a¯¯�äp�g eÝe²äÁlp�g
aÝap�ab�e Á� adle²e Á� Ále Ýa²p�Ç¹ de��g²a¯lpc¹ �f acce¹¹pbp�pÁäI 

SUCCESS MEASURE:  ReÝpeÞ c��¯�eÁed
STATUS: not started
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ICT Accessibility Initiatives:

NOTES: Wp�� Þ�²� ÞpÁl IT de¯a²Á�e�Á Á� c��¯�eÁeI

T²ap�p�g c²eaÁp�� ¹ä¹Áe�¹ ZA²ÁpcÇ�aÁe SÁ�²ä�p�e[
I�Áe²�a� c���Ç�pcaÁp�� ¯�aÁf�²�¹ ZÞpÁl a Ýa²peÁä �f de�pÝe²ä ��de�¹ aÝap�ab�e[

INITIATIVE #12
P²���Áe bÇp�Á`p� acce¹¹pbp�pÁä Á���¹ aÝap�ab�e ÞpÁlp� dpgpÁa� ¹ä¹Áe�¹V¯²�dÇcÁ¹I

SUCCESS MEASURE:  ReÝpeÞ c��¯�eÁed ÞpÁl Á²ap�p�g �aÁe²pa�¹
e¹Áab�p¹led a�d dp¹Á²pbÇÁedI
STATUS: not started
NOTES: O�ce a ²eÝpeÞ �f I�pÁpaÁpÝe Uùù p¹ c��¯�eÁeJ Þe Þp�� agap� Þ�²� ÞpÁl
IT Á� e�¹Ç²e Ále Á²ap�p�g �aÁe²pa�¹ a²e c²eaÁed a�d dp¹Á²pbÇÁedI

&
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ICT Accessibility Initiatives (continued):

INITIATIVE #13
ReÝpeÞ e�ecÁ²��pc Á²ap�p�g �aÁe²pa�¹ Á� e�¹Ç²e acce¹¹pbp�pÁä feaÁÇ²e¹ ¹Çcl a¹
ca¯Áp��¹ a²e ÇÁp�pìed Þle²e fea¹pb�eI

SUCCESS MEASURE:  Accessibility standards established and distributed.
STATUS: not started
NOTES: To be completed in conjunction with Initiative #13



COMMUNICATION
(NON-ICT)
Ba²²pe²¹ pde�Ápfped dÇ²p�g c��¹Ç�ÁaÁp��¹K

Acce¹¹pbp�pÁä ¹Áa�da²d¹ f�² d�cÇ�e�Á¹ a²e ��Á f�²�a�pìedI
A�Áe²�aÁpÝe f�²�aÁ¹ a²e ��Á a�Þaä¹ ¯²�acÁpÝe�ä �ffe²edI

INITIATIVE #14
DeÝe��¯ acce¹¹pb�e d�cÇ�e�Á ¹Áa�da²d¹ f�² c��¯a�ä c���Ç�pcaÁp��¹I

SUCCESS MEASURE:  SÁa�da²d¹ ¯Çb�p¹led a�d p�¯�e�e�ÁedI
STATUS: not started
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Communication (non-ICT) Accessibility Initiatives:

INITIATIVE #15
I�c²ea¹e aÞa²e�e¹¹ �f a�Áe²�aÁpÝe f�²�aÁ aÝap�abp�pÁäI

SUCCESS MEASURE:  I�f�²�aÁp�� p�c�Çded p� a�� e�¯��äee
c���Ç�pcaÁp��¹I
STATUS: completed

INITIATIVE #16
I�c�²¯�²aÁe ¯�ap� �a�gÇage ¯²p�cp¯�e¹ p�Á� �eä e�¯��äee c���Ç�pcaÁp��¹ Þle²e
¯²acÁpca�I

SUCCESS MEASURE:  GÇpde�p�e¹ p�c�²¯�²aÁed p�Á� c���Ç�pcaÁp��
Áe�¯�aÁe¹I
STATUS: completed



PROCUREMENT OF
GOODS, SERVICES 
FACILITIES
Ba²²pe²¹ pde�Ápfped dÇ²p�g c��¹Ç�ÁaÁp��¹K

Acce¹¹pbp�pÁä c��¹pde²aÁp��¹ a²e ��Á c��¹p¹Áe�Á�ä d�cÇ�e�Áed ÞpÁlp� ¯²�cÇ²e�e�Á
acÁpÝpÁpe¹I

INITIATIVE #17
C��¹pde² acce¹¹pbp�pÁä ²e±Çp²e�e�Á¹ Þle� ¯Ç²cla¹p�g ¹�fÁÞa²eJ e±Çp¯�e�ÁJ
fÇ²�pÁÇ²eJ a�d Þ�²�¯�ace Áecl����gpe¹I

SUCCESS MEASURE:  Acce¹¹pbp�pÁä c��¹pde²aÁp��¹ added Á� ¯²�cÇ²e�e�Á
²eÝpeÞ ¯²�ce¹¹I
STATUS: not started

Alpine Aerotech Acce¹¹pbp�pÁä P�a� & Feedbac� Re¯�²Á 16

Procurement Accessibility Initiatives:

INITIATIVE #18
E�c�Ç²age ¹Ç¯¯�pe²¹ a�d ¹e²Ýpce ¯²�Ýpde²¹ Á� ¹Ç¯¯�²Á acce¹¹pbp�pÁä �b�ecÁpÝe¹
Þle²e fea¹pb�eI

SUCCESS MEASURE:  Acce¹¹pbp�pÁä c��¹pde²aÁp��¹ p�c�²¯�²aÁed Þle²e
¯²acÁpca�I 
STATUS: not started

&



DESIGN    DELIVERY
OF PROGRAMS
SERVICES
CÇ²²e�Á SÁaÁeK

E�¯��äee ��b�a²dp�g
A¯¯²e�Ápce ¯²�g²a�¹
HÇ�a� FacÁ�²¹ Á²ap�p�g
WHMIS Á²ap�p�g

Ba²²pe²¹ pde�Ápfped dÇ²p�g c��¹Ç�ÁaÁp��¹K

Acce¹¹pbp�pÁä c��¹pde²aÁp��¹ a²e ��Á f�²�a��ä ²eÝpeÞed dÇ²p�g ¯²�g²a�
deÝe��¯�e�ÁI

INITIATIVE Uù�
ReÝpeÞ e�¯��äee Á²ap�p�g ¯²�g²a�¹ Á� pde�Ápfä acce¹¹pbp�pÁä �¯¯�²ÁÇ�pÁpe¹I

SUCCESS MEASUREK  Acce¹¹pbp�pÁä ²eÝpeÞ c��¯�eÁed a�d
²ec���e�daÁp��¹ d�cÇ�e�ÁedI
STATUSK ��Á ¹Áa²Áed
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De¹pg� & De�pÝe²ä �f P²�g²a�¹ & Se²Ýpce¹ Acce¹¹pbp�pÁä I�pÁpaÁpÝe¹K

We���e¹¹ & e�¯��äee ¹Ç¯¯�²Á ¯²�g²a�¹
E�¯��äee e�gage�e�Á p�pÁpaÁpÝe¹

INITIATIVE Uúø
ReÝpeÞ ��b�a²dp�g �aÁe²pa�¹ f�² acce¹¹pbp�pÁäI

SUCCESS MEASUREK  Acce¹¹pbp�pÁä ²eÝpeÞ c��¯�eÁed a�d p�¯²�Ýe�e�Á¹
p�¯�e�e�Áed Þle²e a¯¯²�¯²paÁeI 
STATUSK c��¯�eÁed

INITIATIVE Uúù
ReÝpeÞ a¯¯²e�Ápce¹lp¯ ¯²�g²a� �aÁe²pa�¹ f�² acce¹¹pbp�pÁäI

SUCCESS MEASUREK  Acce¹¹pbp�pÁä ²eÝpeÞ c��¯�eÁed a�d
²ec���e�daÁp��¹ d�cÇ�e�ÁedI
STATUSK c��¯�eÁed

&
&
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De¹pg� & De�pÝe²ä �f P²�g²a�¹ & Se²Ýpce¹ Acce¹¹pbp�pÁä I�pÁpaÁpÝe¹ (continued)K

INITIATIVE Uúú
ReÝpeÞ acce¹¹pbp�pÁä c��¹pde²aÁp��¹ f�² c��¯a�ä eÝe�Á¹J �eeÁp�g¹J Á�Þ� la��¹J a�d
e�¯��äee e�gage�e�Á acÁpÝpÁpe¹I

SUCCESS MEASUREK  Acce¹¹pbp�pÁä c��¹pde²aÁp��¹ p�c�²¯�²aÁed p�Á� eÝe�Á
¯�a��p�g ¯²�ce¹¹e¹ Þle²e a¯¯²�¯²paÁeI
STATUSK c��¯�eÁed

INITIATIVE Uúû
Acce¹¹pbp�pÁä c��¹pde²aÁp��¹ Á� be p�c�²¯�²aÁed p�Á� �a��² Þ�²�¯�ace ¯²��ecÁ¹J
facp�pÁä ²e��ÝaÁp��¹J Áecl����gä p�¯�e�e�ÁaÁp��¹J a�d ¯²�g²a� deÝe��¯�e�Á
p�pÁpaÁpÝe¹ Þle²e ²ea¹��ab�ä ¯²acÁpcab�eI

SUCCESS MEASUREK  Acce¹¹pbp�pÁä ²eÝpeÞ c��¯�eÁed f�² a¯¯�pcab�e
¯²��ecÁ¹I
STATUSK p� ¯²�g²e¹¹



TRANSPORTATION
Wlp�e A�¯p�e Ae²�Áecl d�e¹ ��Á ¯²�Ýpde ¯Çb�pc Á²a�¹¯�²ÁaÁp�� ¹e²Ýpce¹J acce¹¹pbp�pÁä
c��¹pde²aÁp��¹ �aä a²p¹e Þle� a²²a�gp�g c��¯a�ä`¹¯��¹�²ed Á²a�¹¯�²ÁaÁp��J e�¯��äee
Á²aÝe�J Á²ap�p�g acÁpÝpÁpe¹J �² c��¯a�ä eÝe�Á¹I

INITIATIVE #24
SC��¹pde² acce¹¹pbp�pÁä ²e±Çp²e�e�Á¹ Þle� a²²a�gp�g c��¯a�ä`¹¯��¹�²ed
Á²a�¹¯�²ÁaÁp�� a�d �ff`¹pÁe eÝe�Á¹I

SUCCESS MEASURE:  Acce¹¹pbp�pÁä c��¹pde²aÁp��¹ ²eÝpeÞed f�² a¯¯�pcab�e
eÝe�Á¹ a�d Á²a�¹¯�²ÁaÁp�� a²²a�ge�e�Á¹I
STATUS: completed

Transportation Accessibility Initiatives:
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MONITORING 
REPORTING
Ae²�Áecl c���pÁ¹ Á� ���pÁ�²p�g Ále ¯²�g²e¹¹ agap�¹Á Ále p�pÁpaÁpÝe¹ �ÇÁ�p�ed p� Álp¹ ¯�a�
a�d Þp��K

PÇb�p¹l a��Ça� Acce¹¹pbp�pÁä P²�g²e¹¹ Re¯�²Á¹
C��Áp�Çe c��¹Ç�ÁaÁp�� ÞpÁl ¯e²¹��¹ ÞpÁl dp¹abp�pÁpe¹
ReÝpeÞ acce¹¹pbp�pÁä feedbac� ÁlaÁ p¹ ²ecepÝed
U¯daÁe Álp¹ Acce¹¹pbp�pÁä P�a� eÝe²ä Ál²ee Zû[ äea²¹I

A��Ça� P²�g²e¹¹ ²e¯�²Á¹ Þp�� �ÇÁ�p�eK

AcÁp��¹ c��¯�eÁed
AcÁp��¹ p� ¯²�g²e¹¹
Feedbac� ²ecepÝed
N� ba²²pe²¹ pde�Ápfped
FÇÁÇ²e P²p�²pÁpe¹ 

CONCLUSION
Acce¹¹pbp�pÁä p¹ a� ��g�p�g c���pÁ�e�Á aÁ A�¯p�e Ae²�ÁeclI 
Tl²�Çgl c��¹Ç�ÁaÁp��J acc�Ç�Áabp�pÁäJ a�d c��Áp�Ç�Ç¹ p�¯²�Ýe�e�ÁJ Þe a²e c���pÁÁed Á�
pde�Ápfäp�gJ ²e��Ýp�gJ a�d ¯²eÝe�Áp�g ba²²pe²¹ Þlp�e f�¹Áe²p�g a ¹afeJ p�c�Ç¹pÝeJ a�d
acce¹¹pb�e Þ�²�¯�ace f�² a��I 
Bä Þ�²�p�g c���ab�²aÁpÝe�ä a�d �p¹Áe�p�g Á� Ále eã¯e²pe�ce¹ �f ¯e²¹��¹ ÞpÁl dp¹abp�pÁpe¹J
A�¯p�e Ae²�Áecl Þp�� c��Áp�Çe ¹Ç¯¯�²Áp�g Ále Acce¹¹pb�e Ca�ada’¹ AcÁ a�d c²eaÁp�g a
ba²²pe²`f²ee Ca�ada bä úøüøI
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